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Keeping Standards up-to-date 

Standards are living documents which reflect progress in science, technology and 
systems. To maintain their currency, all Standards are periodically reviewed, and 
new editions are published. Between editions, amendments may be issued. 
Standards may also be withdrawn. It is important that readers assure themselves 
they are using a current Standard, which should include any amendments which 
may have been published since the Standard was purchased. 

Detailed information about joint Australian/New Zealand Standards can be found by 
visiting the Standards Web Shop at www.saiglobal.com.au or Standards New 
Zealand web site at www.standards.co.nz and looking up the relevant Standard in 
the on-line catalogue. 

For more frequent listings or notification of revisions, amendments and 
withdrawals, Standards Australia and Standards New Zealand offer a number of 
update options. For information about these services, users should contact their 
respective national Standards organization. 

We also welcome suggestions for improvement in our Standards, and especially 
encourage readers to notify us immediately of any apparent inaccuracies or 
ambiguities. Please address your comments to the Chief Executive of either 
Standards Australia or Standards New Zealand at the address shown on the back 
cover. 
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PREFACE 

This Standard was prepared by the Joint Standards Australia/Standards New Zealand 

Committee EL-031, Intruder Alarm Equipment and Installations, to supersede AS 4421—

1996, Guards and Patrols. 

This Standard acknowledges achievements made by the security industry since the 

publication of the previous Standard and reflects the growing complexity of the industry as 

well as the more demanding nature of the role of security officer. 

It has been revised at the request of providers of protective security services to better reflect 

the way the industry now operates. This Standard specifies the perceived minimum 

requirements that are attainable by all security companies, regardless of size, and that are 

necessary to provide a professional and competent service to clients. 

This Standard is intended to contribute to the delivery of compliant guard and patrol 

security services. 

This Standard may be of use to organizations that have in-house (proprietary) security 

officers as a guidance document or to benchmark their services to comparable providers in 

the security industry. 

The terms ‘normative’ and ‘informative’ have been used in this Standard to define the 

application of the appendix to which they apply. A ‘normative’ appendix is an integral part 

of a Standard, whereas an ‘informative’ appendix is only for information and guidance. 
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S E C T I O N  1    S C O P E  A N D  G E N E R A L  

1.1   SCOPE 

This Standard specifies the minimum requirements for the operation and management of an 

organization providing protective security services. Appendix A specifies the requirements 

for custodial and escort officers. 

NOTE: The term ‘organization’ is defined in Clause 1.3. 

This Standard does not cover the full function, responsibilities or scope of Cash In Transit 

(CIT) operations. For this refer to current legislation and codes of practice. 

1.2   REFERENCED DOCUMENTS 

The following documents are referred to in this Standard: 

AS 

2201 Intruder alarm systems 

2201.2 Part 2: Monitoring centres 

AS/NZS 

2201 Intruder alarm systems 

2201.1 Part 1: Client’s premises—Design, installation, commissioning and maintenance 

2201.5 Part 5: Alarm transmission systems 

3749 Intruder alarm systems—Road vehicles 

3749.1 Part 1: Performance requirements 

AS/NZS ISO 

9000 Quality management systems—Fundamentals and vocabulary 

9001 Quality management systems—Requirements 

9004 Managing for the sustained success of an organization—A quality management 

approach  

NOTE: A number of additional publications which are considered useful sources of information 

are listed in Appendix D. 

1.3   DEFINITIONS 

For the purpose of this Standard, the definitions given in AS/NZS 2201.1 and those below 

apply. 

1.3.1   Assignment instructions 

Operational document detailing the specific duties to be performed under the contract. 

1.3.2   Check call 

Routine communication made to verify the location and status of a security officer on 

assignment. 
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